ProMed for Coding

Innovative Solutions for Coding, Billing, & Compliance ...'
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found two key factors for success in reducing DNFB (discharged, no final

bill) among the best performing hospitals participating in the study: ( The awful truth... \
X Document imaging support X Use of automated workflow tools ONE THIRD: Number of US hospitals

operating on negative margins due to rising

cost and shrinking profit margins (source: 2005
American Hospital Association)

* Margret Amatayakul, MBA, RHIA, CHPS, FHIMSS

BizTech Healthcare Solutions, Inc. has combined both of these technologies intd
ProMed for Codingsolution to streamline your coding process, shorten your billi
cycle, reduce denials, and improve coder productivity reporting.

31% of $1.3 Trillion: Amount of US
healthcare dollars devoted to administrative
paperwork (source: 2003 Harvard Medical Report)

ProMed for Codingmproves efficiency of the coding and charge entry process wi
decreasing your billing cycle. The application delivers complete data, package
account or encounter number, directly to the coder. Instead of having multi
applications open separatel\froMed for Codingunifies the patient EMR, scanne
document images and your existing encoder into one highly efficient, user frier
environment. ProMed drives down operating costs by eliminating coder keystrokes ...
reducing data entry errors, because the coder never has to type in a medical record or account number. Any charges, or charg
edits, entered by HIM staff are done in reémhe. ProMed eliminates the batch processing of charge data from your BAR system in
your encoder.

1 out of every 7: Number of claims
resubmitted, appealed or written off by the
provider (source: America’s Health Insurance
Plans www.ahip.org)

ProMed for Codings designed to integrate with your existing HIS, EMR, document management system and encoder. This web
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systems eliminates the need for overnight batch processing in the coding process, which candagkfcem the billing cycle and
increase your cash flow.

SinceProMed for Codings a webbased application, it supports internal as well as remote users. Remote coders have all ProMed
data delivered to them securely. ProMed is totally wadsed, which means users access the coding application, work queue
administration pages and the reporting portal, all through their web browser. All user access to the system is trackedednd st

the ProMed database, with a detailed reporting platform for tracking coder product®ibger Productivity reports that nowtake

hours to prepare can be fully automated and done in seconds.

Key Benefits oProMed for Coding:
I Shortens the billing cycle by providing rtiahe charge entry, eliminating overnight
batch processing.

9 Provides one unified, coddriendly interface that delivers patient demographics,
document images & patient EMR data from HIS. It also integrates with third party
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1 Increases manageability of the coding process with intelligent work queue distribu-
tion, workflow, and a detailed productivity reporting database.

1 HIPAA Audit Logging module which records all system access within ProMed by user
and patient.

I Web-based application simultaneously supporting internal as well as remote coders.

T In-House or Hosted implementation models to suit your need; plus an Overflow
feature to redirect your excess work to an outsource coding company.
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Flexible Application Models to Fit Your Needs

TheProMed for Codingapplication can operate in an-lHouse or Hosted model, depending on the needs of your organization.
Regardless of the model implemented, the featuigh functionality to automate and improve the charge entry and coding process

is the sameProMed for Codingcan streamline your coding process, shorten your billing cycle, reduce denials and improve coder
productivity reporting.

Application Models

Features/Requirements In-House Installed Hosted Application
Eliminate keystrokes (%) (%)
Eliminate batch processing (®) (®)
' YAFTASR O2RSNNa RSaj () ()
Managed work queue () @
Reporting database (%) (%)
Server software runs on hospital hardware (®)

Server software runs on BizTech hardware (%)
Capital expenditure (®)

Operational Expense @
Provides overflow (») (%)
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ProMed for Coding

In-House Application Model
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organization. Historically, applications likeoMed for Codinghave been installed locally at the customer site. That means when
the coders access their ProMed coding work queue, the ProMed software is loaded and running on hospital hardware system
within the facility. Hardware maintenance and system support, such as scheduled data backups, are handled internally by th
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Hosted Application Model

To further lower your healthcare operating costs, we are pleased to
offer ProMed for Codingn a hosted web application model. Clients
can leverage our awardiinning ProMed application suite, while we
manage and maintain the actual systems, using state of the art web
hosting technologies. Your coders access the application securely
over the internet in order to process records in the work queues. The
coding application, along with the management web page and
reporting portal, are all accessed through your web browser. As with
the InHouse model, ProMed provides you with a level of manage-
ment over your data that previously was unavailable.

Hosted document imaging systems can save your organization thou-
sands of dollars each year by reducing support staff, hardware main-
tenance budgets, and software license renewals. Users have access
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viewer utility, ProMed Viewer. Becausé’roMed Vieweris designed

to be integrated with other healthcare systems,
users can access a complete list of document images directly from
their existing applications. Scanned images, transcribed reports, print
streams and electronic files are all stored in the document manage-
ment system. All user access to files within the system are tracked
for audit purposes, and easily reported by patient or user.

Authentication Required (x)
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Enter username and password

User Name:

*********

*********
Use Password Manager to remember this password.
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Overflow feature
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Every coder accessing a record through ProMed must

ProMed management, administration, and reporting
records.

\_

login. User activity is tracked, so that a detailed audit trail is available. The same fdature

\

outsourcing option, allowing our cliergs

to set a work queue threshold. If the amount of records in the queue exceeds the designdted
threshold, records arautomatically redirected to a predetermined'3party coding service.

be an authorized ProMed user with ajvalid

functionality are applied to all overfl
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Call or visit www. for biztechhealth.com to schedule a demo via Live Meeting, just for you!
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